
Getting started with  
Aggregator Middleware

How does it work?

Why Aggregator Middleware?

The digital partner of hospitality

MOBIhq.com

Guest places order 
on third party app

Third party driver picks up and 
delivers order to guest

Order is automatically  
sent to your POS

Order is prepared  
and packaged

Questions? 

Find answers to a number of different 

questions in the MOBI Help Center at 

support.mobi2go.com      

Troubleshooting              

If you’re having issues with your 

aggregator middleware and haven’t 

been able to resolve them using the 

Help Center, please contact MOBI’s 

24/7 Customer Support Team at  

support@mobihq.com.

Check-Circle Less stress with streamlined orders: You no longer have 

to manually key aggregator orders into your point of sale 

system, it’s all done automatically for you.

Check-Circle Centralised menu management: Setup and manage all 

your menus, prices, store hours, all from the one place. 

Update them seamlessly with just a few clicks.

Check-Circle A greater guest experience: With automation you  

eliminate human error, which means no missed or  

incorrect orders and ultimately happier customers.
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